TWIC

(Transportation Worker Identification Credential)
https://www.tsa.gov/for-industry/twic

Who must get a TWIC?

YOU! Coast Guard-credentialed merchant mariners, port facility employees, longshore
workers, truck drivers, and others requiring unescorted access to secure areas of maritime
facilities and vessels regulated by MTSA.

Where do | go for ‘official’ TWIC enrollment information and services?
TWIC information and resources are available on the official TWIC Program web site
(https://www.tsa.gov/for-industry/twic) and through the TWIC help desk (1-855-347-8371).
e Complete the online application or you can complete the entire process in person at an
application center. \
e Schedule an appointment online or call (855) 347-8371 weekdays, 8 a.m. to 10 p.m. ET.
Walk-ins are welcome but appointments take priority.

What do | need to provide? _

Provide required documentation, be fingerprinted and take a facial photo. Bring your current
U.S. passport or a driver’s license and birth certificate. See online for other accepted forms of
documentation.

How much does a TWIC cost?

Pay a non-refundable fee valid for five years with a credit card, money order, company check or
certified/cashier’s check.
e New applicant: 5125.25
e New applicant reduced rate: $105.25*
o See online for “reduced rate” details and eligibility
e Replacement card: 560

How can | request a replacement TWIC card or request a card transfer?

Request a TWIC® replacement card or card transfer online or call 855-347-8371 weekdays from
8 a.m. to 10 p.m. ET. If paying by company check or with a money order, you must visit an
application center and have the card ordered.

How do | renew my TWIC?
Follow the same steps as a new applicant to renew your TWIC card.

Which locations are the closest?

444 W. Ocean Blvd Suite 800

Long Beach, CA 90802

Monday — Friday 07:30 AM — 11:30 AM & 12:00 PM — 04:00 PM
P: 855-347-8371

3960 Paramount Blvd Suite 105

Lakewood, CA 90712-4102

Monday — Friday 08:00 AM —12:30 PM & 01:00 PM — 04:30 PM
P: 855-347-8371



